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COALITION TO KEEP MICHIGAN WARM

» Mission is centered on low
income energy needs

» Goal is to spur innovation
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INNOVATIVE PROGRAMS (2013-2014)

» Budgeting
« Client accountability — co-pay requirement of at least 5% of household income
» Optimize on Energy Efficiency

Energy education online curriculum (80% of participants participate)
In-home weatherization services
On-time monthly payments (80% completion) and decreased disconnects (22% to 4%)

In depth case management to solve areas of greater challenge

« Affordable payment option— monthly target energy payment at 43% of their energy bill
(82.9% plan success rate)

« Forgives arrears with successful participation (1/16 of pre-program arrears reduced every
quarter)

« Implements consumption limits (97.3% compliance rate) and help for those that exceed
the limit




PROGRAM FINDINGS (2013-2014)

Deliverable fuels continue to dominate rural energy :mmam

$5 million of $12.5 million of TrueNorth grant funds went to deliverable fuels.

Percent of applicants with the capacity for mm_dﬂ.mcm_o_m:ov\ _m_._
much larger than anticipated. LSRR
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LESSONS LEARNED (2013-2014 PROGRAM YEAR)

w Communication

iﬁ Works
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THE DEMAND FOR ASSISTANCE cURRENT SNAPSHOT

+» Compared to June/July 2013,
the number of calls for energy
assistance this year are up
131% from 11,203 to 25,917
calls. |
| Kent 2,325 83.7%

C:BQ needs (where no ~ Wayne 1,789 25.6%
~ assistance is available) rose =7 )
T LZ Saginaw 1,254 89.7%
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Data from 211 Michigan



CHALLENGES & OPPORTUNITIES wmovine ForwARD

> Adhere to the Single Provider and 10 day requirement. MEAP

- grantees are required by their contract to process applications
within 10 days and to have clients working with a m_:m_m Qoﬁamq
qumﬁmﬂ mio_dmama needs to occur.

5 ,_umnm needs and preparation. Data requests m:a m:mama
information needs to continually be refined. mﬂmzﬂmmm 3mma *_Bm:\
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~ meeting core goals. Need _m,,@_‘mmﬁm::m: funds. CTKMW looks
~ forward to working with the legislature on this review and when PA
615 sunsets to find best practices and solutions moving forward.

Strong Partnerships + Coordination = Success with Energy Self-Sufficiency



CONTACT

~ Visit the Coalition & join as a supporter at:
. ,N,Eii.no,m_mzo:”oxmm michiganwarm.com it

COALITION
to keep

MICHIGAN WARM

~ coalitiontokeepmichiganwarm@gmail.com



